
General Terms and Conditions for Banquet Events 

1. Reservations for events only become binding for the hotel when the organizer 
confirms the detailed banquet contract sent to him by the hotel in writing.

2. Hotel Haus Hammersbach reserves the right to move events to other premises if 
necessary. The contracting party will be informed immediately.

3. The orderer obligates to pay a deposit of 50% of the booked service to the hotel's 
account no later than 42 calendar days before the start of the event, unless 
otherwise agreed. If payment is not received in time or in full, the hotel is entitled 
to withdraw from the contract; claims for damages are not entailed by this.

4. Cancellations by the client must be made in writing and are free of charge up to 6 
weeks before arrival. Afterwards, the client will be charged 80% of the booked 
services according to the contract.
If ordered meals are cancelled within 72 hours before the start of the event, the 
hotel will charge the client 90% of the order amount for the cancelled meals. 
Third-party services, such as flower arrangements, artists, musicians, etc., are to 
be paid 100% after the order has been made.

5. The client must inform the hotel of the final number of participants up to 3 days 
before the event, provided that the minimum number of participants stated in the 
contract is binding.




