General Terms and Conditions for Hotel Accommodation Contracts

|, Scope of Applicability

1. Thase Terms and Conditions govemn centracts for the rental use of hote! rooms for lodging
purposes, as well as all other goods and services rendered by the hotel for the customer.

2. The prior written consent of the hetel is required if rooms provided are to be sublet or
rented to cther parties or used cther than for lodging purposes, whereby § 540, para. 1,
senlence 2 German Civil Code is waived insofar as the customer is not a consumer,

3. The customer's general ferms and conditions shall apply only if these are previously
axpressly agreed in writing.

{l. Conclusion of Contract, Parties, Liability, Statute of Limitations

1. The contract shall come into force upon the hotel's acceptance of the customer's
application. At its discretion, the hotel may cenfirm the room reservation in writing,

2. The parties to the contract are the hotel and the customer. if a third parly placed the order
on behalf of the customer, then ihat parly shall be liable vis-a-vis the hotel for all
obligations arising from the hotel accommodation contract as joint and several debtor
tegether with the customer, insofar as the hote! has a corresponding statement by the third
party.

3. Any claims against the hotel shall gemeraly be tme-barred one year after the
commencement of the general statute of limitations dependent upon knowledge of § 193,
para. 1 German Civil Code, Damage claims shall be time-bared after five years,
independent of knewledge. The reduction of the statute of fimitatien periods shall not apply
for claims which are based on an intentional or grassly negligent breach of obligation by
the hotel.

Ill. Services, Prices, Payment, Set-Off

1. The hote! is obligated to keep the rooms reserved by the cusiomer available and to render
the agreed services.

2. The customer is abligated to pay the applicable or agreed hotel prices for rooms provided
and for other services used. This shall alsa apply to the hotel's services and cutlays to third
parties caused by the customer.

3. The agreed prices include applicable value-added tax as required by law. If ihe pericd
between conclusion znd fulfilment of the contract exceeds four months and if the price
generally charged by the hote! for such sefvices increases, then the hotel may raise the
coniractually agreed price to a reasonable extent but not, however, by more than five
percent.

4, Moreover, the hotel may change pricas if the customer later wishes to make changes in the
number of reserved rooms, the hetel's servicas, or the length of guests’ stay, and the hotel
consents {o such changes.

5. Hotel invaices not showing @ due date are payable and due in full within ten days of

receipt.
The hotel shall be entitled at any time to make accumulating accounts receivable payabla
and due and to demand payment without undua delay. Wilh default of payment, the hotel
shall be entilled to demand the respectively applicable stalutory default interest in the
amount of currently 8 percent or, with legal transactions with a consumer, in the amount of
5 percent above the base interest rate. The hotel reserves the fight to prove greater
damage.

6. The holel is entitied to require a reasonable advance payment or security deposit upon
canclusion of the conlract or thereafter, abserving the legal provisions for package tours.
The amount of the advance payment and payment dates may be agreed in writing in the
cantract,

7. Tha customer may only set-off or reduce a claim by the hotel with a elaim which is
urdisputed or decided with final, res judicata effect.

V. Repudiation by Customer (Cancellation, Annulment)f
Failure to Use Hotel Services (No Show)

1. Cancellalion by the customer of the contract concluded with the hotel requires the hotel’s
wrilten consent. If such is not given, then the price agreed in the contract must be paid
even if the customer does not avail himsslf of the centractual services. This shall not apply
wilh the breach of obligation of the hote! to take into account the rights, objects of legal
protection and interests of the customer, if hokiing to the contract is no longar reasonable
or ancther statutory or contraciual cancefiation right exists.

2. To the extent the hotel and customer agreed in writing upon a date for a cost-free
cancellation of the contract, the customer may cancel the contract up to that date without
incuring payment or damage compensation claims by the hotel. The customsr’s right of
cancellation shall expire if he does not exercise his cancellation right in writing vis-a-vis the
hiotel by the agreed date, insofar as no case pursuant fo Nr. 1, sentence 3 supra exists,

3. If rooms are not used by the customer, the hote! must apply credit for the incoma from
renting the rooms to other parties and also for saved expenses.

4. Al its discretion, the hotel may demand the centractually agreed compensation and to
make a flat-rate deduction for saved expenses. In this case, the customer is obligated to
pay S0 percent of the coniractually agreed rate for lodging with or withaut breakfast, 70
percent for room and half-beard, and 60 percent far room and fuil-board arrangements,
The customer is at liberty to show that the claim mentioned above was not created or not
created in the amount demanded.

V. Repudiation by Hotel

1. To the extant that a right of cost-free cancelfation within a certain period was agreed in
writing for the customer, the hotel is entitied for its part to cancal the contract during that
pericd if there are inquiries from other custemers regarding the contractually reserved
raoms and the customer does not waive his right of rescission upon inquiry thereof by the
hotel.

2. If an agreed advance payment or an advance payment demandad pursuant to ltem Il
Nr. 6 supra is nol made even after a reasonable grace pericd set by the hotel has
expired, then the hote! is likewise entitied te cancel the contract.

3. Moreover, the hotel is entitled to effect extracrdinary cancallation of the contract fer a

materizlly justifiable cause, e.g. i

- farce majeure or other circumstances for which tha hotal s not respensible make it
impaossible to fulfill the contract;

= rooms are reserved with misteading or false information regarding materiat facts, such
as the identity of the customer or the purpose;

« the hetel has justified cause to believe that use of the hotel's services might
jeapardize the smooth operation of the hotel, its security or public reputation, without
belng aitributable to the hotel's sphare of control ar organization;

+ thereis a breach of the item 1. Nr. 2 supra.

4, The customer can derive no right fo compensation from justified cancellation by the hotel.

Vi

. Room Availability, Delivery and Returmn
1. The customer does not acquire the right to be provided specific rooms.

2. Reserved rooms are available 1o the customer starting at 3:00 p.m, on the agreed arrival
date. The customer does not have the right to earlier availability.

3. Rooms must be vacated and made availzble to the hotel no later than 12:00 noan on the
agreed depariure date. Afler that time, on the grounds of the delayed vacating of the
room for use exceading the contractual time, the hotel may charge 50 percent of the full
accommodation rate {list price} for the additional use of the room until 6:00 p.m. (after
6:00 p.m.: 100 percent). The custemer is at liberty to show the hotel that i incured no or
much lesser claim to use damages.

VII. Liabllity of the Hotel

1. The hotel is liable to exercise the duty of care of an ordinary merchant with the
performance of its cbligations arising from the contract. Claims of the customer for
reimbursement of damages are precluded except for such which result from injury to fife,
body or health and the hotel is responsible for tha breach of the obligation, other damage
which is caused from an intentional ar grossly negligent breach of obligation and damage
which is caused frem an intentionzl or negligent breach of chligations of the hotel which
ara typical for the contracl. A breach of obligation of the hotel is deemed to be the
equivalent to a breach of a slatutory representative or employee. Should disruptions or
defects in the perfarmance of the hetel oceur, the hotel shall act to remedy such upon
knowledge thereaf or upen objection without undue delay by the customer. The cuslomer
shall ba obliged ta undertake actions reasonable for him to eliminate the disruption and to
keep any possible damage at a minimum.

2. The hotel is liable to the customer for property brought in to the hotel in accordance with
the statutery provisions, i.e,, up to one hundred times the room rate, not to axceed €
3,500 and up to € B00. For cash, securities and valuables. Cash, securities and valuables
up to a maximum value of € (insert insured amount of hotel) may be stared in the hote!
safe or room safe. The hotel recommends that guests uliize this possibility. Liability
claims expire unless the customer notifies the hotel immediately after gaining knowledge
of the loss, destruction, or damage (§ 703 German Civil Code}. With regard to more
extensive liability of the hotsl, Nr. 1, sentences 2 to 4 supra shall apply respectively.

3. Insofar as a parking space is provided to the customer in the hete! garage or a hotet
parking Ict, this does not constitute a safekeeping agreement, even if 2 fee is exchanged.
The hotel assumes no Fabllity for loss of or damage to meter vehicles parked or
maneuversd on the hotel’s property, nor the contents thereof, excepting cases of intent or
gross negligenca. Nr. 1, sentences 2 to 4 supra shall apply respectively.

4. Wake-up calls are carried out by the hotel with the greatest possible diligence.
Messages, mail, and merchandise deliveries for guests are handled with care. The hotel
will deliver, hold, and for a fee forward such items {on request). Nr. 1, sentencas 2 la 4
supra shall apply respectively,

VIl Final Provisions

1. Amendments and supglements to the contract, the acceptance of applications, or these
General Terms and Conditions for Hotel Accommedation should be made in writing.
Unilateral amendments and supplements by the customer are net valid.

2. Place of performance ang payment is the location of the hotel's registered office.

3, In the event of dispule, including disputes for checks and bills of exchange, the courts at
the location of the hotel's registered office shall have exclusive jurisdiction for commercial
transactions,

Insofar as a coniracling party fulfills the requirements of § 38, para. 2 of the German
Codg of Civil Procedure and dees not have a general venue within the country, the courls
at the losation of the hotal's registered office shall have jurisdiction.

4, The contract is governed by and ghall ba construed in accordance with the jaws of the
Federal Republic of Germany. The application of the UN Conventioni on the Intermational
Sale of Goods and the conflict of laws are precluded.

5, Should individual provisions of these General Terms and Condilions for Hotel
Accommodation be or become invalid or void, the validily of the remaining provisions
shall remain unaffected thereby. The statutary provisions shall aise be applicable.



